British Red Cross
27th September 2007

Dear Sir or Madam,

| am writing to you in desperation in the hope that yawi leelp in some way to alleviate the

terrible suffering presently being endured by former ®oakt and severe Multiple Chemical
Sensitivity (MCS) sufferer Gillian McCarthy. For fldackground details please see our news page
on Gillian at:

http://www.mcs-international.org/news.html

And particularly the Westcountry Live TV news coverafbear at:

http://www.mcs-international.org/gillian mccarthy tv intew.html

Please, is there anything you can do to help savaghemarish life of this bureaucratic torture
victim.

Best wishes.
Towards a toxin free future...
Gordon D McHendry

Founder & Campaign Coordinator
www.mcs-international.org

Bringing the hidden dangers of modern synthetic chenuealsto the Light worldwide

16:38 28/09/2007
Many thanks for your enquiry and interest in the Bridd Cross.

| regret that due to the high level of interest in¢haritable work of the Red Cross we are unable
to respond to information requests which fall outsideawaa of expertise.

The British Red Cross helps people in crisis, whoendrveherever they are. We are part of a
global voluntary network, responding to conflicts, natdrsdsters and individual emergencies.

We enable vulnerable people in the UK and abroad to mrdépaand withstand emergencies in
their own communities. And when the crisis is oveg,help them to recover and move on with
their lives.

For further information about our work please visit o@bsite: redcross.org.uk

Many thanks,
Information Resources
British Red Cross
www.redcross.org.uk




British Red Cross
28th September 2007

Hello,
"The British Red Cross helps people in crisis". Your avands.

Gillian's situation meets the definition of "crisisiany times over. So, why is the British Red
Cross simply dismissing her suffering with what appeatsta standard computer generated
response? Are you telling me that the British Red €ioprepared to stand idly by and watch
Gillian McCarthy slowly die a very unpleasant and lgra#ath at some point in this coming
winter?

Can | please have a clear and reasoned response framea human being of authontythin
your organisation with regard to the dismissive stanceappear to be taking with the life of
Gillian McCarthy?

Towards a toxin free future...

Gordon D McHendry
Founder & Campaign Coordinator
www.mcs-international.org

Bringing the hidden dangers of modern synthetic chemdzdlghto the Light worldwide.

From: "Information Information” <Information@redcsosrg.uk>
To: "Gordon D McHendry" <founder@mcs-international.org>
Subject: Re: The torture of Gillian McCarthy

Dear Gordon D McHendry
Many thanks for your email.
We take complaints seriously and are sorry that youategbu do.

Your email has been forwarded to the relevant stafftfeir attention. You will receive a
response to the issues you raise directly.

| hope the response you will receive addresses your m@céour support means a lot to
us. Without your help we cannot continue to help peopteisis at home and abroad.

Many thanks,
Information Resources
British Red Cross
www.redcross.org.uk




Date: Thu, 4 Oct 2007 10:24:00 +0100

From: Information@redcross.org.uk

Subject: Re: The torture of Gillian McCarthy

To: "McHendry, Gordon D"<founder@mcs-international.org>

Dear Mr McHendry,
| am sorry that you were unhappy with our reply to you yeaent enquiry.

Your complaint has been forwarded to the relevant depattwho will contact you
directlly.

Many thanks,
Information Resources
British Red Cross
www.redcross.org.uk

October & 2007: Awaiting British Red Cross response...
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